	NCNZ Competency and DSN Performance Indicator
DOMAIN 3: Interpersonal Communication – Nurses involved in MANAGEMENT, EDUCATION, POLICY &/OR RESEARCH

	
3.1 Establishes and maintains effective interpersonal relationships with others, including utilising effective interviewing and counselling skills and establishing rapport and trust.

e.g. describe the skills and strategies YOU have used whilst interviewing/mentoring others in order to develop a effective interpersonal relationship

	Self-Assessment – you must include a practice example of how you meet this competency

	
	

	
	Senior Nurse Assessment - you MUST include a practice example of how nurse meets competency

	
	

	Competency Met   |_|
	Competency Not Met  |_|
	Name of Competence Assessor: 

	Verifying RN if different from Competence Assessor: 
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3.2 Communicates effectively with members of the healthcare team, including using a variety of effective communication techniques, employing appropriate language to context and providing adequate time for discussion.

e.g.  describe a situation in which you have used different communication techniques and explain why you chose those techniques and their effectiveness

	Self-Assessment – you must include a practice example of how you meet this competency

	
	

	
	Senior Nurse Assessment - you MUST include a practice example of how nurse meets competency

	
	

	Competency Met   |_|
	Competency Not Met  |_|
	Name of Competence Assessor: 

	Verifying RN if different from Competence Assessor: 
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