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At the start of 2001, New 
Zealand’s healthcare 
landscape changed 

significantly with the passing of 
the New Zealand Public Health 
and Disability Act 2000 and the 
establishment of district health 
boards to serve the country’s 
regions and cities. Located 20 
minutes from Wellington, the Hutt 

Valley District Health Board (Hutt 
Valley DHB) meets the needs 
of roughly 145,000 citizens of 
Hutt City, Upper Hutt, Petone, 
Wainuiomata and Eastbourne. 
With a focus on technology and 
structural improvements, Hutt Valley 
DHB is dedicated to providing a 
better quality of healthcare for its 
community with each passing year. 

A new MRI was installed in 2014
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– Russell Simpson
Hutt Valley DHB executive 
director allied health, 
scientific and technical

Shorter stays and better service through 
technology 
An important part of quality health care is swift and 
efficient service, ensuring that patients are able to 
return to their everyday lives as quickly as possible. As 
populations grow, meeting that demand with prompt 
response times grows more difficult.

 In 2011, Hutt Valley DHB began laying the groundwork 
for a sophisticated digital Operation Centre at Hutt 
Hospital that would use dashboards and tracking 
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.Cisco Connected Health
Empowering Cost-Effective, High-Quality Care

Imagine providing your caregivers with highly secure and reliable access to health information, whether
they re in a hospital, care facility, patient s home, or mobile clinic. Empowering them to see patients,
order tests, prescribe medications, and consult with other members of the healthcare community
anytime, anywhere, on any device.

Cisco Connected Health solutions and services enable new levels of communication and collaboration
between patients and providers. Built on a highly secure network of interoperable technologies, these
Cisco solutions are crafted to meet the healthcare community s unique compliance, bandwidth, stability,
and interoperability requirements.

www.cisco.com/go/healthcare
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systems to help achieve new levels 
of patient service.

 “The idea for the centre was born 
from a group of staff visiting a local 
manufacturing business which was 
using new technology for tracking 
the flow of production,” explains 
Russell Simpson, executive director 
allied health, scientific and technical 
for Hutt Valley DHB.

 From these small beginnings, a 
whole team of staff from computer 
analyst programmers and clinical 
leads to executive management 
came up with the concept of an 
Operations Centre. Subsequent 
visits to Bay of Plenty and Counties 
Manukau DHBs further refined the 
concept of how this technology 
could work in a hospital setting, and 

the Hutt Valley team implemented 
a system which saw the DHB move 
away from a mainly paper-based 
tracking system to an electronic one.

 Hutt Hospital’s new Operation 
Centre system, which was officially 
launched in February of 2013 in 
the hospital’s new emergency 
department and theatre wing, 
enables heightened organisational 
visibility to better attend to the 
individual needs of patients.

 “The hospital’s activity is 
coordinated and functions like a 
‘central brain’ that helps staff to 
take a whole-of-hospital approach 
to planning, monitoring and 
resourcing,” says Simpson.

 Through the use of radio 
frequency identification devices 

New CEO Dr Ashley Bloomfield 

- the first time that Hutt Valley 

DHB has been led by a doctor.
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(RFIDs) and interconnected LCD screens, 
staff are able to stay up to date on patient flow 
across theatres, clinical support services and 
hospital wards. The centre’s dashboard system 
helps hospital staff track patient triage through 
the emergency department and staff can view 
important information such as laboratory results. 
An added benefit is secure access for staff 
working remotely; this allows them to have the 
information contained on the LCD screens at their 
fingertips.

 The process has already seen significant 
results, helping Hutt Valley DHB rise up in its 

“Planning 
collaboratively 
will allow for the 
creation of both 
an individual and 
collective view of 
options and ways 
to optimise the use 
of resources”
– Russell Simpson
Hutt Valley DHB executive 
director allied health, 
scientific and technical 

Hutt Valley DHB is based at Hutt Hospital, 20 minutes from Wellington 


